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learning opportunities. In this role, libraries are 

�™�‡�Ž�Ž�æ�•�—�‹�–�‡�†���–�‘���•�‡�”�˜�‡���ƒ�•���‰�ƒ�–�‡�™�ƒ�›�•���ˆ�‘�”���™�‡�Ž�…�‘�•�‹�•�‰��

aspiring and existing entrepreneurs into the local 

infrastructure of entrepreneurial services and 

�‘�’�’�‘�”�–�—�•�‹�–�‹�‡�•�ä�����‹�„�”�ƒ�”�‹�‡�•���‘�ˆ�ˆ�‡�”���Ž�‘�™�æ�„�ƒ�”�”�‹�‡�”���ƒ�…�…�‡�•�•��

to basic technology, equipment, and information, 

making it easy for an entrepreneur to explore 
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the conversation around how this work is 

done—bringing together library professionals 

to learn from one another and seed further 
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 n Building and sustaining a national 

network of library professionals 

working together on small business, 

entrepreneurship, and other economic 

development programs and services to build 

relationships, share promising strategies 

and models, and make connections to 

�„�‡�•�‡�Ð�‹�–���‹�•�†�‹�˜�‹�†�—�ƒ�Ž�•���ƒ�•�†���Ž�‹�„�”�ƒ�”�‹�‡�•���ƒ�–���Ž�ƒ�”�‰�‡�á��

�‰�”�‘�™�‹�•�‰���–�‘�‰�‡�–�Š�‡�”���ƒ�•�†���ƒ�†�˜�ƒ�•�…�‹�•�‰���–�Š�‡���Ð�‹�‡�Ž�†�ä��

 n Demonstrating the library’s critical role  

as a key stakeholder and partner in the 

small business development ecosystem to 

�’�ƒ�”�–�•�‡�”�•�á���‡�Ž�‡�…�–�‡�†���‘�ˆ�Ð�‹�…�‹�ƒ�Ž�•�á���ƒ�•�†���–�Š�‡���•�•�ƒ�Ž�Ž��

business community. 

INITIATIVE IMPACT

Using both quantitative and qualitative methods, 
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trouble accessing the necessary equipment and 

infrastructure at home due to availability, usability, 

�‘�”���ƒ�ˆ�ˆ�‘�”�†�ƒ�„�‹�Ž�‹�–�›���„�ƒ�”�”�‹�‡�”�•�ä�����Š�‡���’�”�‘�‰�”�ƒ�•���™�ƒ�•���•�…�ƒ�Ž�‡�†��

�ƒ�…�”�‘�•�•���–�Š�‡���•�–�ƒ�–�‡���‘�ˆ�����ƒ�‹�•�‡�á���™�‹�–�Š���•�‡�˜�‡�•���‘�–�Š�‡�”���Ž�‹�„�”�ƒ�”�‹�‡�•��

adapting this model in spring 2021 based on the 

�’�”�‡�Ž�‹�•�‹�•�ƒ�”�›���•�—�…�…�‡�•�•���‘�ˆ�����‘�’�•�Š�ƒ�•�ï�•���™�‘�”�•�ä��

���Š�‡�•�‡���’�”�‘�Œ�‡�…�–�•���†�‡�•�‘�•�•�–�”�ƒ�–�‡���–�Š�‡���„�”�‡�ƒ�†�–�Š���ƒ�•�†���†�‡�’�–�Š��

�‘�ˆ���Ž�‹�„�”�ƒ�”�›���…�ƒ�’�ƒ�…�‹�–�›���–�‘���”�‡�•�’�‘�•�†���–�‘���Ž�‘�…�ƒ�Ž���•�‡�‡�†�•�ä�����Š�‡�›��

showcase how libraries can creatively leverage 

their knowledge of local communities, partnerships 

with other community stakeholders, and existing 

�”�‡�•�‘�—�”�…�‡�•���•�—�…�Š���ƒ�•���•�‡�‡�–�‹�•�‰���•�’�ƒ�…�‡���ƒ�•�†���Š�‹�‰�Š�æ�•�’�‡�‡�†��

internet to support small business and local 

�‡�…�‘�•�‘�•�‹�‡�•�ä�����‘���Ž�‡�ƒ�”�•���•�‘�”�‡���ƒ�„�‘�—�–�����������…�‘�Š�‘�”�–���Ž�‹�„�”�ƒ�”�›��

initiatives, please see the “LBB Resources” box near 

the end of this report.

Building Library Capacity

���Š�‡�����‹�„�”�ƒ�”�‹�‡�•�����—�‹�Ž�†�����—�•�‹�•�‡�•�•���‹�•�‹�–�‹�ƒ�–�‹�˜�‡��

demonstrates that any library, no matter their 

size or budget, can and should support small 

�„�—�•�‹�•�‡�•�•�‡�•���ƒ�•�†���‡�•�–�”�‡�’�”�‡�•�‡�—�”�•�ä�����Š�‡���‹�•�‹�–�‹�ƒ�–�‹�˜�‡���•�‡�–���‘�—�–��

to build capacity in libraries to develop, implement, 

evaluate, and sustain impactful library small 

business development programs, primarily in the 

�s�u���…�‘�Š�‘�”�–���Ž�‹�„�”�ƒ�”�‹�‡�•���ƒ�•�†���•�‡�…�‘�•�†�ƒ�”�‹�Ž�›���‹�•���–�Š�‡���Ð�‹�‡�Ž�†���ƒ�–��

�Ž�ƒ�”�‰�‡���–�Š�”�‘�—�‰�Š���’�”�‘�Œ�‡�…�–�æ�…�”�‡�ƒ�–�‡�†���”�‡�•�‘�—�”�…�‡�•���•�—�…�Š���ƒ�•���–�Š�‡��

Libraries Build Business Playbook.  

���Š�‡�����‹�„�”�ƒ�”�‹�‡�•�����—�‹�Ž�†�����—�•�‹�•�‡�•�•�����Ž�ƒ�›�„�‘�‘�•�á���”�‡�Ž�‡�ƒ�•�‡�†��

in February 2022, is a resource collaboratively 

developed by LBB cohort members to share 

practical resources and advice, promising strategies 

and models, and inspiration for programming 

and services for any library, no matter their size 

or budget, to adapt in their context. It is designed 

to support library workers interested in starting 

or growing a small business/entrepreneurship 

program and includes information to help libraries 

get started, build partnerships, integrate principles 

of equity, diversity, and inclusion (EDI), conduct 

���¬���á���ƒ�•�†���‡�•�•�—�”�‡���’�”�‘�‰�”�ƒ�•���•�—�•�–�ƒ�‹�•�ƒ�„�‹�Ž�‹�–�›�ä�����–���ƒ�Ž�•�‘��

demonstrates the value of libraries as partners and 

leaders in the small business and entrepreneurial 

�‡�…�‘�•�›�•�–�‡�•�ä�����•�‡�����Ž�ƒ�›�„�‘�‘�•���”�‡�ƒ�†�‡�”���•�Š�ƒ�”�‡�†�ã���ò���Š�‡��
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small business services in order to help libraries 

assess their current resources and capacity as 

they develop and implement a program for their 
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�ƒ�•�†���‹�•�æ�’�‡�”�•�‘�•���•�’�ƒ�…�‡�•���™�Š�‡�”�‡���‡�˜�‡�”�›�‘�•�‡���ˆ�‡�‡�Ž�•���˜�ƒ�Ž�—�‡�†��

and welcomed; ensuring that community member 
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���Š�‡�•�‡���Ž�‡�ƒ�†�‡�”�•���…�ƒ�•���•�‡�”�˜�‡���ƒ�•���Ž�‡�ƒ�”�•�‹�•�‰���”�‡�•�‘�—�”�…�‡�•��

for the wider profession for years to come both 

individually (as coaches, for example) as well as 

via the project materials they collectively created 

(the Playbook, the book, etc.), creating channels 

for sustaining and scaling libraries’ essential work 

in the entrepreneurial ecosystem and ensuring 

�Š�‹�‰�Š�æ�“�—�ƒ�Ž�‹�–�›���‡�•�‰�ƒ�‰�‡�•�‡�•�–���ˆ�‘�”���‡�•�–�”�‡�’�”�‡�•�‡�—�”�•���ƒ�•�†��

small business owners. 

Advancing Libraries as Economic 

Opportunity Centers

Bolstering the expertise of library workers and 

�‡�“�—�‹�’�’�‹�•�‰���Ž�‹�„�”�ƒ�”�‹�‡�•���™�‹�–�Š���Š�‹�‰�Š�æ�“�—�ƒ�Ž�‹�–�›���–�‡�…�Š�•�‘�Ž�‘�‰�›��

�ƒ�•�†���‘�–�Š�‡�”���”�‡�•�‘�—�”�…�‡�•���‹�•���„�‡�•�‡�Ð�‹�…�‹�ƒ�Ž���–�‘���–�Š�‡���‡�…�‘�•�‘�•�›�á��

the nation, and the future. On the whole, the 

Libraries Build Business pilot demonstrates 

that any library, no matter their size or budget, 

can effectively implement responsive small 

business and entrepreneurship programs, 

services, and resources for their community. In 

turn, this infusion of resources and professional 

development equips libraries to continue 

innovating and to demonstrate their key role 

as 21st century opportunity centers for career 

readiness, success, and transitions—including 

�ˆ�—�–�—�”�‡�æ�‘�”�‹�‡�•�–�‡�†���…�ƒ�”�‡�‡�”�•�á���‡�•�–�”�‡�’�”�‡�•�‡�—�”�•�Š�‹�’�á��

and solving complex societal problems. With 

�‹�•�‹�–�‹�ƒ�–�‹�˜�‡�æ�†�‡�˜�‡�Ž�‘�’�‡�†���”�‡�•�‘�—�”�…�‡�•�á���’�ƒ�”�–�‹�…�—�Ž�ƒ�”�Ž�›���–�Š�‡��

LBB Playbook, Libraries Build Business has 

created opportunities for libraries to collaborate, 

learn from and with one another, and advance 

�–�Š�‡�‹�”���’�”�‘�ˆ�‡�•�•�‹�‘�•�ƒ�Ž���’�”�ƒ�…�–�‹�…�‡�•���ƒ�•�†���‘�ˆ�ˆ�‡�”�‹�•�‰�•�ä�����Š�‹�•��

�•�‹�‰�•�‹�Ð�‹�…�ƒ�•�–���‹�•�˜�‡�•�–�•�‡�•�–���’�”�‘�˜�‹�†�‡�•���ƒ�…�…�‡�•�•�‹�„�Ž�‡�á��

dynamic learning opportunities through a 

PROFESSIONAL HIGHLIGHT

Rachael Svoboda, Laramie County Library System’s Business Services Coordinator 
and Wyoming Library to Business Project Manager, won the Wyoming Library 

Association’s 2021 Outstanding Librarian award for her work on Wyoming Library to 
Business, her role as a Libraries Build Business peer coach, and her instrumental role 

in securing continued funding to advance the work of scaling Wyoming Library to Business across 
the state. This will extend and expand library support for rural entrepreneurs and women-owned 
businesses by providing mobile business stations and video production studios. This achievement 
is one example of the e�ort, commitment, and caliber of the LBB grantees and the significant 
opportunity this project provided to make a long-lasting, scalable impact in the small business 
space.
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to supplement their 

curriculum, SCORE 

mentors, and databases 

and research support 

to help them develop 

their own food 

businesses. 

w  The Baltimore 

County Public 

Library in Maryland 

will pilot new versions 

of their successful Entrepreneur Academy 

�‹�•�…�Ž�—�†�‹�•�‰�ã�����•�–�”�‡�’�”�‡�•�‡�—�”�����…�ƒ�†�‡�•�›���ˆ�‘�”�����’�ƒ�•�‹�•�Š�æ

speakers (Academia de Emprendedores), 
Entrepreneur Academy in correctional facilities, 

�ƒ�•�†�����•�–�”�‡�’�”�‡�•�‡�—�”�����…�ƒ�†�‡�•�›���ˆ�‘�”�����‡�‡�•�•�ä��

w  The Independence Public Library (IPL) in 

rural Kansas created an innovative self-paced 

business course  using Beanstack (a tool typically 

used by libraries to help individuals achieve 

literacy goals using reading challenges). As learners 

complete tasks and m8s
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