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Introduction

 WHAT?  Welcoming America is an organization that is promoting an initiative among U .S . cities, 
ıƉƻƀƴŠĿƫͅ ƫƴĔƴĿƫͅ Ĕƀķ ƀƉƀ͝ƣƧƉǧƴ ƉƧŕĔƀŠǟĔƴŠƉƀƫ ƴƉ ĮƧŠƀŕ ƴƉŕĿƴŜĿƧ ŠŽŽŠŕƧĔƀƴ Ĕƀķ ƀƉƀ Š͝ŽŽŠŕƧĔƀƴ ıƉŽ-
munities . Welcoming Week is an annual series of events during one particular week in September when 
neighbors, newcomers, and long-time residents come together in a spirit of unity . These gatherings 
demonstrate that in places large and small, people of all backgrounds create stronger communities by 

https://www.welcomingamerica.org/
https://www.welcomingamerica.org/programs/welcoming-week


https://humanlibrary.org/
https://www.tacomalibrary.org/blogs/post/welcoming-week-storytime/
https://chipublib.bibliocommons.com/list/share/69204835/614943077
https://publish.illinois.edu/projectwelcome/world-refugee-day/2020-2/
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https://aclalibraries.org/welcoming-week-2015/
https://aclalibraries.org/welcoming-week/
https://aedcweb.com/welcoming-week-anchorage-september-12-20/
http://wwwtst.muni.org/Departments/Mayor/PressReleases/Pages/FourthannualWelcomingWeekcelebratesdiversitywithunity,community.aspx
http://www.anchoragelibrary.org/about/about-apl/library-news/celebrating-welcoming-week-2019/
https://tvcreates.org/beaverton-celebrates-welcoming-week-in-september/
https://www.beavertonlibrary.org/Calendar.aspx?EID=13911
https://www.beavertonoregon.gov/1959/Welcoming-Week
https://kcls.org/news/kcls-celebrates-national-welcoming-week-and-the-new-welcoming-center-at-kent-library/
https://kcls.org/blogs/post/welcoming-week/
https://www.kirklandwa.gov/Assets/Parks/Parks+Images/Human+Services+2019/2019+Eastside+Welcoming+Week.pdf
https://www.portlandlibrary.com/life-of-the-library/celebrating-welcoming-week-resources-for-new-mainers/
https://www.princetonnj.gov/resources/welcoming-week-2019
https://www.dgliteracy.org/
http://www.ala.org/awardsgrants/awards/154/apply
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• Innovative Reading Grant 
Programs in school libraries, emphasis on struggling readers

• Carnegie-Whitney Grants 
Bibliographic resource development for public use

• IMLS National Leadership Grants for Libraries 
Innovative programming and services

• HHS Ethnic Community Self-Help Program 
Programs for refugee populations by Ethnic Community-Based Organizations (ECBOs)

• Higher Education and Scholarship in the Humanities 
Scholarly support in humanities for refugees

State level

DŠǤĿƧĿƀƴ ƫƴĔƴĿ ŵŠĮƧĔƧŠĿƫ ŽĔǖ ƣƧƉǏŠķĿ œƻƀķŠƀŕ Ĕƀķ͑ƉƧ ƧĿƫƉƻƧıĿƫ œƉıƻƫĿķ Ɖƀ ƫƣĿıŠǧı ĔƧĿĔƫ͋ ĀĿ ĿƀıƉƻƧĔŕĿ 
you to reach out to your state library to see what they can do to improve library services to immigrant and 
refugee populations .

• State Library Agency Directory (WI Department of Public Instruction)

Local level

Your local area may also have a wide variety of collaboration partners and funding opportunities . Here 
ĔƧĿ Ĕ œĿǐ ĿǕĔŽƣŵĿƫ Ɖœ ǐŜĿƧĿ ƴƉ ǧƀķ ƫƻƣƣƉƧƴ œƉƧ ĀĿŵıƉŽŠƀŕ ĀĿĿŲ͝ƧĿŵĔƴĿķ ƣƧƉŕƧĔŽŽŠƀŕ̈́

• Friends of the Library or other fundraising group

• Local community foundations: Rotary Club; Community Foundations

• Local businesses; ethnic associations
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https://docs.google.com/document/d/19IVPCLuZ1Ku7TLC4rUNg1CntbS_IWjET1ykzz-2wJJw/edit
https://docs.google.com/document/d/19IVPCLuZ1Ku7TLC4rUNg1CntbS_IWjET1ykzz-2wJJw/edit
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Program & Service Design

DĿıŠƫŠƉƀ͝ŽĔŲĿƧƫ ıĔƀ ƧĿǏŠĿǐ ŵŠĮƧĔƧǖ ƣƧƉŕƧĔŽƫ Ĕƫ ǐĿŵŵ Ĕƫ ƴŜĿ ƣƉŵŠıŠĿƫ Ĕƀķ ŕƻŠķĿŵŠƀĿƫ œƉƧ ŜƉǐ ƫƴĔǤ ƫĿƧǏĿ 
their communities . This includes programs and services such as cultural celebrations, book talks, panel 
discussions, classes, and storytimes . This also includes service design such as signage around library 
facilities, website accessibility, representation of diverse populations in displays, etc . Ideas are includ-
ed below:

• 

https://www.lapl.org/newamericans
https://www.denverlibrary.org/services-immigrants
https://www.urbanlibraries.org/innovations/the-living-room-your-library
http://librariesforpeace.org/
http://www.ala.org/advocacy/diversity/libraries-respond
https://newsroom.niu.edu/2015/06/02/white-white-and-read-all-over/
https://www.denverlibrary.org/welcome
https://www.denverlibrary.org/mementos-home
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Books & Materials Collection

http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/diversecollections
https://www.libraryjournal.com/?detailStory=Measuring-Diversity-in-the-Collection
https://www.collectionhq.com/curating-an-inclusive-and-diverse-collection/
https://guides.masslibsystem.org/c.php?g=814126&p=5809430
https://www.slj.com/?detailStory=can-diverse-books-save-us
http://www.teenlibrariantoolbox.com/2019/03/beyond-the-collection-diversity-audit-inclusion-is-more-than-a-book-why-we-should-be-auditing-all-of-our-library-services-for-inclusion-and-best-practices/
http://www.ala.org/advocacy/diversity/workforcedevelopment/recruitmentfordiversity
https://crl.acrl.org/index.php/crl/article/view/17484/32063
https://claleadership.org/wp-content/uploads/2019/05/Diversity-in-Librarianship-Briefing-Paper.pdf
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Case Studies

Welcoming Week: Case Studies
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CASE #1 — Princeton Public Library

1. When did your library start to celebrate Welcoming Week?

äŜĿ ŵŠĮƧĔƧǖ ĮĿŕĔƀ ıĿŵĿĮƧĔƴŠƀŕ ĀĿŵıƉŽŠƀŕ ĀĿĿŲ Šƀ ̏̍̎̓͋ oƀ ƴŜĿ ǧƧƫƴ ǖĿĔƧͅ ǐĿ ǐƉƧŲĿķ Šƀ ıƉŵŵĔĮƉƧĔƴŠƉƀ ǐŠƴŜ 



12

• This can be particularly meaningful for residents since some of them may have gotten help 
through library programs like the Citizenship Preparation Course or Ask a Lawyer (which we are 
ĔĮŵĿ ƴƉ ƉǤĿƧ Šƀ ƣĔƧƴƀĿƧƫŜŠƣ ǐŠƴŜ ƉƴŜĿƧƫ͚ ͋

Cultural Heritage Fair

People showcase food/clothing/art/crafts that represent their family’s cultural heritage .

• The elementary schools also do a variation of this, but it is fun for people to have the opportunity 
ƴƉ ƫŜƉǐ ƉǤ ƴŜĿŠƧ ıƻŵƴƻƧĔŵ ŜĿƧŠƴĔŕĿ Ĕƀķ œƉƧ ƴŜĿ ıƉŽŽƻƀŠƴǖ ƴƉ ƫĿĿ Ĕ ƫĔŽƣŵŠƀŕ Ɖœ ƫƉŽĿ Ɖœ ƴŜĿ ŽĔƀǖ 
cultures that make Princeton such a wonderful place .

World Map

One year Councilwoman Fraga put a world map on a board and encouraged people to put a pin on the 
country that their family came from .

• ĀĿ ķŠķƀͨƴ ƧĿĔŵŵǖ ŜĔǏĿ ƫƣĿıŠǧı ĿǕƣĿıƴĔƴŠƉƀƫ ĔƧƉƻƀķ ƴŜŠƫ Įƻƴ Šƴ ǐĔƫ ǐƉƀķĿƧœƻŵ ƴƉ ƫĿĿ ƀƉƴ Ɖƀŵǖ ŜƉǐ 
ŽĔƀǖ ƣĔƧƴƫ Ɖœ ƴŜĿ ŽĔƣ ǐĿƧĿ ıƉǏĿƧĿķͅ Įƻƴ ƉƀĿ ǖƉƻƀŕ ĔƴƴĿƀķĿĿ ǐĔƫ ǧŵŵĿķ ǐŠƴŜ ƴƉƴĔŵ ǐƉƀķĿƧ ƴƉ ƫĿĿ 
how far his grandparents had come .

Walking Tour

We have invited people to come on an historical walking tour of the Witherspoon Jackson neighborhood 
which has been sustained by the African American population but has also been home to many transi-
tioning communities .

• This is important on a number of levels . It highlights a local history that doesn’t get as much at-
tention as, say Albert Einstein (n .b . Einstein spent a lot of time in the Witherspoon Jackson neigh-
ĮƉƧŜƉƉķ͇͚  Ĕƀķ Šƴ ĔŵƫƉ ƫŜƉǐƫ ŜƉǐ ķŠǤĿƧĿƀƴ ŕƧƉƻƣƫͅ }ĿǐŠƫŜ ƣĿƉƣŵĿͅ oƴĔŵŠĔƀ ƣĿƉƣŵĿͅ ÒƉŵŠƫŜ ƣĿƉƣŵĿͅ Ĕƀķ 
others came into the Witherspoon Jackson neighborhood and transitioned into the community .

Proclamation

Each year the mayor, or others on her behalf, has read a Mayoral proclamation about Welcoming Week .

• To emphasize that this is a town-wide, top to bottom, celebration and endeavor .

Potluck

We have 10–12 volunteer-led English Conversation Groups . These groups meet weekly and require no 
registration . We invite these groups and the public to come together for a party and people can bring food 
to share . Generally this is food that they feel represents their countries of origin or cultural heritage, but 
sometimes people order pizza .
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Other programs

• aŠŵŽ ƫıƧĿĿƀŠƀŕ Ĕƀķ ƣƉƫƴ ƫıƧĿĿƀŠƀŕ Õϋ! ͙ǏĔƧŠƉƻƫ ǧŵŽƫ ŜĔǏĿ ĮĿĿƀ ƫŜƉǐƀ ƉǏĿƧ ƴŜĿ ǖĿĔƧƫ͚

• Author Talks

• Art Exhibit

• Lotería (a Mexican game similar to bingo)

DƻƧŠƀŕ ƉƻƧ ǧƧƫƴ ǖĿĔƧ ƴŜĿ DĿƣĔƧƴŽĿƀƴ Ɖœ kƻŽĔƀ ÚĿƧǏŠıĿƫ ǐƉƧŲĿķ ǐŠƴŜ Ĕ ŕƧƉƻƣ Ɖœ ƫƴƻķĿƀƴƫ ǐŜƉ ŠƀƴĿƧ-
viewed a number of business owners who immigrated to the U .S . to learn their stories .

The Department of Human Services hosts a calendar of all Welcoming Week events on their website .

4. What has been successful?
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6. What plans do you have for this year?

This is a great question since we aren’t sure what public programming will look like during the fall . We 
had scheduled the naturalization ceremony . Our planning meeting with Human Services has been tem-
porarily postponed . One of the things that we had planned to discuss was how to make it more inclusive . 
I would also note that the Department of Human Services organized a Welcoming America presentation 
for schools and we hope to include them in the discussions . A lot of the schools are doing really great work 
to ensure that each child is welcomed, seen, and celebrated .

7. What message would you provide to libraries (public, school, special or uni-
versity) to get engaged?

This is a time of celebration and there are so many ways that we can celebrate the strength that comes 
in diversity . From passive programming like book and bulletin board displays to bigger more elaborate 
programs like a cultural heritage fair . Collaborate with others — it is important to have your own pro-
gramming — but what makes good, solid, diverse communities is when everyone works  together . This 
helps amplify everyone’s contributions . More importantly, we try to make sure that we are welcoming, 
inclusive and respectful of all cultures in all we do all year long . Welcoming Week just provides us with 
the opportunity to highlight our everyday work .

8. Is there someone in your library who would be a good contact if another li-
brary wanted more information?

• Janie Hermann, Adult Program Manager

mailto:jhermann%40Princetonlibrary.org?subject=
mailto:murias%40princetonnj.gov?subject=
mailto:lfraga%40princetonnj.gov?subject=
http://www.towntopics.com/wordpress/2019/09/11/welcoming-week-starts-with-friday-salsa-night-many-events-to-follow/
https://issuu.com/witherspoonmediagroup/docs/tt_web_9-19-18
https://issuu.com/witherspoonmediagroup/docs/tt_web_9-19-18
https://www.flickr.com/photos/princetonpubliclibrary/albums/72157686282483770
https://www.princetonnj.gov/resources/welcoming-week-2019
https://www.princetonnj.gov/resources/welcoming-week-2018
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4. What has been successful?

!ŵŵ Ɖœ ƴŜĿ DÒ¢ ĀĿŵıƉŽŠƀŕ ĀĿĿŲ ƣƧƉŕƧĔŽƫ ŜĔǏĿ ĮĿĿƀ ƫƻııĿƫƫœƻŵ͋ NĔıŜ ǖĿĔƧͅ ǐĿ ĔƧĿ ĔĮŵĿ ƴƉ ƉǤĿƧ ŽƉƧĿ ƣƧƉ-
grams and that means more people joining in the fun and community building . Our approach to program 
design and implementation begins with the community members themselves . Planning for Welcoming 
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“Library spaces are not neutral spaces 
no matter how much we wish them...”

6. What plans do you have for this year?

DƻĿ ƴƉ ŵĔƫƴ ǖĿĔƧͨƫ ŵĿƫƫƉƀƫͅ o ǐĔƀƴĿķ ƴƉ ĮĿ ǏĿƧǖ ŠƀƴĿƀƴŠƉƀĔŵ Ĕƀķ ƫƴƧĔƴĿŕŠı ǐŜĿƀ ƉǤĿƧŠƀŕ ĀĿŵıƉŽŠƀŕ ĀĿĿŲ 
programs in 2020 . I’ve even debated if I wanted to call them Welcoming Week programs . Going back and 
studying previous Welcoming Week programs, one thing became abundantly clear to me . Library spaces 
are not neutral spaces no matter how much we wish them to be . By default, library spaces are white spaces 
and the majority of library programs cater to white culture . This power imbalance is what contributed to 
the expectations of wanting to meet and welcome people of color . To create equitable and truly welcom-
ing programs, we have to address and shift that power . Instead of members of immigrant and refugee 
communities being tokenized to meet the needs and expectations of members of the dominant culture, 
we must create programs where that power is redistributed .

I want to design library programs that allow communities of color to reclaim and utilize library space 

mailto:nswade%40denverlibrary.org?subject=
https://www.denverlibrary.org/blog/library-events/sspitsna/welcoming-week
https://www.denverlibrary.org/cultural-inclusivity


mailto:mildefonso%40lapl.org?subject=
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“America’s immigrants 
are a strong and 

valuable part of the 
social fabric of this 

nation...”
—Resolution in Support of Immigrant Rights,  

American Library Association 
2007


