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B.1. Core Values, Ethics, and Core Competencies (Old Number 40) 

B.1.1 Core Values of Librarianship (Old Number 40.1) 

The foundation of modern librarianship rests on an essential set of core values which 

define, inform, and guide all professional practice. These values reflect the history and 

ongoing development of the profession and have been advanced, expanded, and refined 

by numerous policy statements of the American Library Association. Among these are: 

• Ac2kjk2”4(k”qcBj”27(3(3qrB“2(##4(qsB“2(##4(# 



The principles of this Code are expressed in broad statements to guide ethical decision 

making. These statements provide a framework; they cannot and do not dictate conduct to 

cover particular situations. 

 

1. We provide the highest level of service to all library users through appropriate and 

usefully organized resources; equitable service policies; equitable access; and 

accurate, unbiased, and courteous responses to all requests. 

2. We uphold the principles of intellectual freedom and resist all efforts to censor library 

resources. 

3. We protect each library user’s right to privacy and



B.1.3 Core Competencies of Librarianship (Old Number 40.3) 

This document defines the basic knowledge to be possessed by all persons graduating 

from an ALA-accredited master’s program in library and information studies.  Librarians 

working in school, academic, public, special, and governmental libraries and in other 

contexts will need to possess specialized knowledge beyond that specified here. 

 

CONTENTS: 

1. Gateway Knowledge 

2. Information Resources 

3. Lifelong Learning and Continuing Education 

4. Management and Administration 

5. Organization of Recorded Knowledge and Information 

6. Reference and User Services 

7. Research and Evidence-Based Practice 

8. Social Justice 

9. Technological Knowledge and Skills 

 

 

A person graduating from an ALA-accredited master’s program in library and information 

studies should know and, where appropriate, be able to employ: 

 

1. Gateway Knowledge 

1A. Employ the ethics, values, and foundational pri



2. Information Resources 
2A. Consider the issues related to the lifecycle of recorded knowledge and information, from 
creation through various stages of use, in relationship to material format and genre.  
2B. Apply the concepts, issues, and methods of collection management, which entails the 
lifecycle of materials from evaluation to long-term preservation and other curative practices 
(including but not limited to acquisitions, selection, purchasing, processing, storage, and de-
selection).  
2C. Include emerging formats and genres of information resources and understand how these 
may intersect with and reflect the diverse and cultural needs of the information communities 

through the management of collections. Organization of Recorded Knowledge and 

Information 

 

3. Lifelong Learning and Continuing Education 

 
3A. Participate in and lead on-going professional d



6. Reference and User Services 



9C. Conduct regular evaluation of existing and emerging technologies and their impact on 
library services and resources in terms of accessibility, practicality, sustainability, and 
effectiveness. 

 

Adopted as amended by the ALA Council, January 27, 2009, 2008-2009 ALA CD#10-10.1 

revised. (PDF, 6 pgs) 

 
2022 Core Competences of Librarianship policy was approved and adopted as policy by the 

ALA Council on January 28, 2023 during the 2023 LibLearnX Meeting in New Orleans, LA 

 

B.1.4 Copyright: An Interpretation of the Code of Professional Ethics for Librarians  

Article IV of the ALA’s Code of Ethics states that library workers “respect intellectual 

property rights and advocate balance between the interests of information users and 

rights holders.” Copyright1 is the aspect of intellectual property law that has the most 



public the right to make fair use4 of the copyrighted work. Additionally, there are 

restrictions to the exclusive rights of copyright holders, such as the First Sale Doctrine, 

which allows the public to borrow, loan, sell, or transfer a purchased, particular copy of a 

work. The public has unlimited use of the work when the copyright term expires.5 

 

Copyright law also provides numerous specific exceptions for libraries, archives, and 

nonprofit educational institutions. Depending on the nature of the institution, these 

exceptions may include the ability to make copies for users; preserve and make 

replacement copies of works; create accessible copies for print-disabled users; and 

perform or display works for educational purposes. 

 

Libraries and their parent institutions have a responsibility to promote and maintain 

policies and procedures that are consistent with their ethical obligations, their 

institutional missions, and the law, including copyright law. Such policies and procedures 

should measure legal risk and respect the rights of both copyright holders and users of 

copyrighted works. It is the library’s responsibility to make sure all of the workers, not 

just librarians, are familiar with copyright law that affect library services. 

 

 

Library workers are increasingly critical resources for copyright information in their 

communities. Consequently, they should be informed about copyright developments and 

maintain current awareness of all copyright issues. Library workers should develop a solid 

understanding of the law, its purpose, and the details relevant to library activities. This 

includes the ability to read, understand, and analyze various copyright scenarios, 

including fair use and other copyright limitations, using both good judgment and risk 

mitigation practices. 

 

Library workers should use these skills to identify their rights and the rights of their users. 

Further, they should be ready to perform outreach surrounding copyright topics and refer 

users with questions pertaining to copyright to reliable resources. However, library 

workers should avoid providing legal advice. They may provide information about the law 

and copyright but should recommend that patrons consult an attorney for legal advice. 

 

Library workers should also be prepared to explain restrictions on patron use of content 

based on digital licensing agreements. Licensed e-content, including e-books, databases 

and video streaming services, may have limitations on use beyond those present in 

copyright law. 

 

Libraries have a proud history of advocating for the public interest. They recognize that 

copyright law should not expand the rights of copyright holders without sufficiently 

considering the benefit to the public interest. When the balance between rights holders 

and information users needs to be restored, library workers should engage with rights 

holders and legislators to advocate on behalf of their users and users’ rights. 





(See “Policy Reference File”: Challenged Resources: An Interpretation of the Library Bill of 

Rights, Amended by the ALA Council, January 29, 2019) 

 

(See ‘‘Policy Reference File’’:  Challenged Resources: An Interpretation of the Library Bill of 

Rights:  2013-2014 ALA CD#19.7_63014_act - PDF, 9 pgs).  





inhibit a minor’s access to materials.5 

 
Libraries and their governing bodies have a legal and professional obligation to ensure 

that all members of the communities they serve have free and equitable access to a 

diverse range of library resources and services that is inclusive, regardless of content, 

approach, or format. This principle of library service applies equally to all users, minors as 

well as adults. Lack of access to information can be harmful to minors. Libraries and their 

governing bodies must uphold this principle in order to provide adequate and effective 

service to minors. 

(See “Policy Reference File”: Access to Library Resources and Services for Minors: An 

Interpretation of the ����������		�
�������, Amended by the ALA Council June 25, 2019). 
 

Adopted June 30, 1972; amended: AC 1981; AC 1991; AC 2004; AC 2008; and AC2014.   

(����Policy Reference File”:  Access to Library Resources and Services for Minors: An 

Interpretation of the ����������		�
�������, revised, 2013-2014 ALA CD#19.4. (Formerly 
entitled



 

The American Library Association opposes censorship from any source, including library 

workers, faculty, administration, trustees, and elected officials. Libraries have a profound 

responsibility to encourage and support intellectual freedom by making it possible for the 

user to choose freely from a variety of offerings. 

(See “Policy Reference File”: Evaluating Library Collections: An Interpretation of the ��������

��		�
�������, Adopted by the ALA Council, June 25, 2019). 

 

Adopted 1973, amended 1981, 2008. (See “Policy Reference File”: Evaluating Library 

Collections: An Interpretation of the Library Bill of Rights, revised, 2007-2008 ALA 

CD#19.5. - PDF, 2 pgs) 

B.2�������	
��
�����		�
������������
�����	�������������������� 
Participation in a democratic society requires unfettered access to current social, political, 

economic, cultural, scientific, and religious information. Information and ideas available 

outside the prison are essential to prisoners for a successful transition to freedom. 

Learning to be free requires access to a wide range of knowledge, and suppression of ideas 

does not prepare the incarcerated of any age for life in a free society. Even those 

individuals that a lawful society chooses to imprison permanently deserve access to 

information, to literature, and to a window on the world. Censorship is a process of 

exclusion by which authority rejects specific points of view. That material contains 

unpopular views or even repugnant content does not provide justification for censorship. 



(See “Policy Reference File”: Labeling Systems: An Interpretation of the Library Bill of 

Rights, 2014-2015 ALA CD#19.4) 

 

B.2.1.8 Rating Systems�(Old Number 53.1.7) 
 
Libraries, no matter their size, contain an enormous wealth of viewpoints and are 

responsible for making those viewpoints available to all. However, libraries do not 

advocate or endorse the content found in their collections or in resources made 

accessible through the library. Rating systems are tools or labels devised by individuals or 



 
If libraries include information about rating systems on items or records, this information 

should not be used to restrict access to those mate





 

Publicly funded libraries are not obligated to provide meeting room space to the public. If 

libraries choose to do so, such spaces are considered designated public forums2, and legal 

precedent holds that libraries may not exclude any group based on the subject matter to 

be discussed or the ideas for which the group advocates.3, 4 However, if a group's actions 

during a meeting disrupt or harass others in the library, library policies regarding 

acceptable behavior may apply. If libraries adopt policies that are perceived to restrict 

potentially controversial groups’ access to meeting rooms, they may face legal and 

financial consequences. Allowing religious groups to use library meeting rooms and 

spaces does not constitute a breach of the First Amendment’s Establishment Clause.5 
 

Libraries offering meeting rooms and spaces should develop and publish policies 

governing use after consultation with legal counsel. These policies should properly define 

time, place, or manner of use; such restrictions should not pertain to the content of a 

meeting or to the beliefs or affiliations of the sponsors. Policies should be regularly 

reviewed with staff and made available to the public in all of the commonly used 

languages within the community served. 

 

Libraries should write policies in inclusive rather than exclusive terms. A policy that the 

library’s facilities are open “to organizations engaged in educational, cultural, intellectual, 

charitable, advocacy, civic, religious, or politica
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systems, procedures, and policies for access control of sensitive data; a procedure for 

security training for those with access to data; and documented procedures for breach 

reporting, incident response, and system, software, and network security configuration 

and auditing.8 



Libraries should follow purpose-limitation, storage-limitation, and data-minimization 

principles9 when making decisions about collecting and retaining library-use data. In 

particular, libraries should collect and store only personally identifiable data required for 

specific purposes that are disclosed to the users. 

 

Libraries should periodically review their data-collection and retention policies to 

identify situations in which the reason for collecting user data may no longer apply. 

Libraries may need to comply with state, institutional, or other governmental record-

retention policy in addition to developing their own data-management policies. In 

addition, libraries should regularly review and update procedures for collecting and 

maintaining user data to ensure compliance with current industry privacy and security 

standards. 

 

Libraries should never share users’ personally identifiable information with third parties or 

vendors that provide resources and library services, unless the library obtains explicit 

permission from the user or if required by law or existing contract. Libraries or their 

governing institutions should negotiate agreements with vendors that retain library 

ownership of user data and permit independent auditing of vendor data collection, 

retention, and access policies and practices. Such agreements should stipulate that user 

data is confidential and that it may not be used or shared except with the permission of 

the library. Any vendor that handles user information as part of a 

library’s service should have a publicly available privacy policy that commits to compliance 

with the NISO Consensus Principles



 

(See “Policy Reference File”: Privacy: An Interpretation of the Library Bill of Rights: 2001-

2002 CD#19.6. - PDF, 5 pgs) 

 

B.2.1.18 ��	�
�����	�����
�����	��������	�����������	�������� ! 
The ALA affirms that the use of filtering software by libraries to block access to 

constitutionally protected speech violates the Library Bill of Rights. 

 

(See “Policy Reference File”: Resolution on the Use of Filtering Software in Libraries, 1996-





All people, regardless of origin, age, background, 



personal beliefs or fear of confrontation. Furthermore, libraries and library workers 

should not deny access to digital resources solely on the grounds that they are perceived 

to lack value. 

Parents and legal guardians who are concerned about their children’s use of digital 

resources should provide guidance to their own children. 

 
Publicly funded libraries have a legal obligation to provide access to constitutionally 

protected information. Federal, state, county, municipal, local, or library governing 

bodies sometimes require the use of Internet filters or other technological measures that 

block access to constitutionally protected information, contrary to the Library Bill of 

Rights.6 If a library uses a technological measure that blocks access to information, it 

should be set at the least restrictive level in order to minimize the blocking of 

constitutionally protected speech. 

 
Adults retain the right to access all constitutionally protected information and to ask for 

the technological measure to be disabled in a timely and confidential manner. Minors also 

retain the right to access constitutionally protected information and, at a minimum, have 

the right to ask the library or librarian to provid





 
The Library Bill of Rights 



Through engaging in these educational services, libraries encourage individuals to explore 

ideas; discover, access, and evaluate information; draw meaning from information 

presented in a variety of formats; develop valid conclusions; and express new ideas. By 

offering these services, libraries facilitate access to information and offer a path to a 

robust appreciation of intellectual freedom rights and the value of libraries as 

cornerstones of education in the communities they serve. 

 

(See “Policy Reference File”: Education and Information Literacy: An Interpretation of the 

Library Bill of Rights) 

 

Amended by the ALA Council, June 25, 2019 





As defenders of intellectual freedom and the First Amendment, libraries have a responsibility 

to offer unrestricted access to online activity in accordance with local, state, and federal laws 

and to advocate for greater access where it is abridged. Of equal importance is the 

responsibility to advocate for minors’ right to free expression and privacy online while using 

libraries of all types. In addition, library workers and educators should help young people 

learn digital citizenship skills that will prepare them to be responsible, effective members of a 

global society. 

 

(See “Policy Reference File”: Minors and Online Activity: An Interpretation of the Library Bill of 

Rights, Adopted by the ALA Council, June 24, 2019). 

 

Adopted 2009, amended 2014. (See “Policy Reference File”: Minors and Internet Activity: An 

Interpretation of the Library Bill of Rights: 2013-2014 ALA CD#19.13_63014_act). Formerly 
titled: Minors and Internet Interactivity: An Interpretation of the Library Bill of Rights). 



ALA Policy Manual Section B 

 

ALA Policy Manual Section B, Page 42 

 

 

 
Discovery systems that offer user-generated-content features may allow users to contribute 

commentary and reviews, use simple point-and-click rating systems (e.g., one star to five 

stars), or engage in discussions. To avoid appearance of library endorsement or disapproval, 

libraries should make efforts to differentiate between user-generated content and library-



ALA Policy Manual Section B 

 

ALA Policy Manual Section B, Page 43 

 

 

B.2.1.26 Religion in Libraries  
The First Amendment guarantees the right of individuals to believe and practice their religion 

or to practice no religion at all and prohibits government from establishing or endorsing a 

religion or religions. Thus, the freedom of, for and from religion, are similarly guaranteed. The 

First Amendment also guarantees the corollary right of individuals to receive information on 

religious topics. Libraries support this right by providing access to diverse religious thought 

without becoming a proponent of any of them. Adopted AC 2016 

 

(See “Policy Reference File”: Religion in American Libraries: An Interpretation of the Library Bill 

of Rights, 2015-2016 CD #19.9.  Adopted June 28, 2016) 

 

B.2.1.3.1 Support School and Youth Services Librarians Facing Increased Intellectual Freedom 
Challenges 

1. 



ALA Policy Manual Section B 

 

ALA Policy Manual Section B, Page 44 

 

 





ALA Policy Manual Section B 

 

ALA Policy Manual Section B, Page 46 

 

 

 

• We celebrate and preserve our democratic society by making available the widest 

possible range of viewpoints, opinions and ideas, so that all individuals have the 

opportunity to become lifelong learners – informed, literate, educated, and culturally 

enriched. 

 

• 



ALA Policy Manual Section B 

 

ALA Policy Manual Section B, Page 47 

 

 



ALA Policy Manual Section B 

 

ALA Policy Manual Section B, Page 48 

 

 

7. 



ALA Policy Manual Section B 

 

ALA Policy Manual Section B, Page 49 

 

 

B.�������	
�����
�������������	���������
Since 1936, the American Library Association has been actively engaged in combating any and 

all attitudes, behavior, services or programs which amount to the exclusion or restriction of a 

targeted group of people based on a designation of race, skin color, ethnic origin or descent. 

 

ALA also recognizes that institutionalized inequities based on race are embedded into our 

society and are reinforced through social institutions and further perpetuated by policies, 

practices, behaviors, traditions, and structures. And, since libraries are a microcosm of the 

larger society and play an important and unique role in the communities they serve, they must 

seek to provide an environment free of racism, where all are treated with respect and dignity. 

������������� !�"�#����� !�
��$���������"$���%%�������&&'(�)*����&���������+�������
��
�%%������%��
������������
 

1. Acknowledges the American Association of School Librarians’ past actions and inactions 

that have harmed members of the profession; 

2. Apologizes to Black school librarian for wrongs committed against them and for AASL’s 

inactions on behalf of segregated school libraries and school library state associations; 

3. Apologizes to all Black, Indigenous, and People of Color (BIPOC) school librarians for 

AASL’s part in historical racism and segregation in the school librarian profession; 

4. Commits to promoting diversity in school librarianship in undergraduate and graduate 

programs and at school recruitment fairs; 

5. Commits to ensuring a diverse and inclusive membership by recruiting, welcoming and 

encouraging BIPOC school librarians to consider leadership opportunities within ALA and 

AASL; 

6. Commits to apply and prioritizing an Equity, Diversity and Inclusion lens in all aspects of the 

greater work of AASL and ALA; 

7. Commits to sustaining a more diverse and inclusive leadership within ALA an AASL in terms 

of ethnicity, gender, and ability representation; 

8. Communicates and aligns all EDI initiatives throughout AASL, ALA (in response to the 

newly adopted DEI scorecard,) and the profession; 

9. Creates opportunities for collaboration with ALA divisions, ALA chapters, AASL chapter, 

ALA Roundtables and National Affiliates of Librarians of Color (NALCO) to create a 

stronger voices of our profession 

 

(See “Policy Reference File:” Resolution to Promote Equity, Diversity, and Inclusion (EDI) 

efforts in AASL While Addressing Historical Effects of Racism, Adopted by Council March 

2022) 

 

 



ALA Policy Manual Section B 

 

ALA Policy Manual Section B, Page 50 

 

 









ALA Policy Manual Section B 

 

ALA Policy Manual Section B, Page 54 

 

 

B.4.6.2 Principles for Digitized Content (Old Number 50.15.2) 
The accelerating mass digitization of collections in libraries and cultural heritage institutions 

demands a framework of principles and a body of policy to guide decision-making and to 

enable values-driven choices. The principles for the digitization of content will provoke a 

review of American Library Association policies that address the creation, access, use and 

preservation of digital materials and that require revision, enhancement and creation. This is 

critical to the advancement of ALA’s leadership role in the information society and to the 

support provided to members. This will also sustain the relevance and impact of libraries and 

librarians in their communities. 

1. Values 

Digital collections are as important to libraries as all other types of collections. The policies 

of the Association apply fully to digital collections, including values such as intellectual 

freedom, commitment to access, respect for confidentiality and privacy, freedom of 

information, service for the public good, and professionalism. 

Digital content must be given the same consideration as other library materials when 

conducting collection development, organization and cataloging of works, reference 

services, and preservation. 

Digital content must be provided in various and alternative ways to meet the unique needs 

and circumstances of all people. 

Equitable access to digital library materials is ensured through maximum accessibility, 

ubiquity, sustainability, and barrier-free access 

2. Intellectual Property Rights 

Access to and use of digital content that is protected by copyright should be provided in a 

fair and equitable manner, balancing the rights and privileges of users, creators, and 

owners. Rights management policies and procedures must promote the advancement and 

sharing of knowledge, innovation, and creativity. 

3. Sustainable Collections 

A library’s digital collections and associated activities must be sustainable.  

Sustainability requires secure and ongoing funding, technology solutions that are 

appropriate to the longevity of the cultural record, and long-term management capabilities. 

4. Collaboration 

Collaboration enables the building of collections that support research, scholarship and 

information needs of diverse communities. Collaboration will require strong organizational 

support and promotion by library and cultural heritage practitioners, their institutions, and 

their associations. 

5.



ALA Policy Manual Section B 

 

ALA Policy Manual Section B, Page 55 

 

 

6. International Scope 

Digital collections increasingly serve an international audience and are part of a global 

information infrastructure that is not limited by geography. The library and cultural heritage 

communities must understand the origination of materials in digital collections, respect the 

ownership of these materials, and be attentive to issues surrounding cultural asset 

exploitation and repatriation. Digital collections and services must be developed with goals 

of technical and social interoperability in the international information sphere. 

7. Continuous learning 

Digital collections are developed and sustained by an educated workforce. 

Members of the library and cultural heritage professions must engage in ongoing learning. 



ALA Policy Manual Section B 

 

ALA Policy Manual Section B, Page 56 

 

 

B.5. Libraries and the Public Good (Old Number 50—part of) 

B.5.1 Nominations to the Posts of Librarian of Congress and of Archivist of the United States 
(Old Number 50.7) 
The privilege of reviewing nominations made by the President of the United States to the 

highest government posts in their respective professions is one accorded the major national 

professional organizations. The American Library Association strongly supports the extension 

of a similar privilege to ALA, enabling it to review the recommendations and nominations for 

the positions of Librarian of Congress and of Archivist of the United States whenever new 

appointments to those posts are under consideration. 

 

(See ‘‘Policy Reference File’’: July 1975 CD #58, 1986-1987 CD #18 - PDF, 8 pgs) 

B.5.2 Financing of Libraries (Old Number 50.8) 

In order to assist libraries facing severe economic problems resulting from inflation, the 

American Library Association will engage in a broad media information program to make the 

public aware of the benefits to be gained through tax support of libraries, and will 

simultaneously explore public financing alternatives for libraries facing financial problems. 

B.5.3 Disarmament and Conflict Solving Information 



ALA Policy Manual Section B 

 

ALA Policy Manual Section B, Page 57 

 

 



ALA Policy Manual Section B 

 

ALA Policy Manual Section B, Page 58 

 

 

basic responsibilities of state and local governments and institutions to assure quality library 



ALA Policy Manual Section B 

 

ALA Policy Manual Section B, Page 59 

 

 

B.6. International Relations (Old Number 58) 

B.6.1 Policy Objectives (Old Number 58.1) 







ALA Policy Manual Section B 

 

ALA Policy Manual Section B, Page 62 

 

 

B.7.2 Affirmative Action (Old Number 56.2) 
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ALA confirms that libraries of all types, as appropriate to their mission, have the responsibility 

to make literacy a high priority in planning and budgeting for library services. As pioneer and 

equal partners in the national literacy movement, libraries will continue to take a strong 

leadership role and must join with other literacy providers to urge local, state, federal, and 

private agencies to promote active development of l
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It is the Association's official position that publishers, information distributors and 

manufacturers have an obligation and responsibility to libraries and to the public to report 

appropriate information about the usability, durability and longevity of media. The Association 

strongly urges publishers to use paper and other media that meet standards promulgated by 

the American National Standards Institute (ANSI) and the International Standards Organization 

(ISO) for all publications of enduring value. Publishers should include a statement of 

compliance on the verso of the title page of a book or the masthead or copyright area of a 

periodical, and in catalogs, advertising, and bibliographic references. 

 

The Association will engage in active education and public relations efforts to develop, 

promote, and publicize standards for the usability, durability, and longevity of information 

media; to engage both librarians and information producers in the preservation process; and to 

produce educational materials devoted to promoting the longevity of information resources. 

The federal government must provide leadership in developing an expansive and inclusive 

national preservation policy. The Association urges the federal and state government to take 

responsibility for the longevity of information that it publishes on paper, in microform, and in 

digital formats. 

 

The Association, through its ALA Washington Office and its Legislation Agenda, will strongly 

support the efforts of librarians to increase Federal and state government funding for 

preservation programs. 

 

The preservation of primary source documents is integral to our right to know about and 

understand ourselves and the communities in which we live. Libraries have an obligation (a) to 

inform donors, users, administrators, and local officials about the ephemeral nature of primary 

source materials, (b) to promote strategies for the proper care, handling, and storage of these 

materials, and (c) to recommend the use of durable media and methods of documentation. 

 

(See
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B.8.3.2 Recycled Paper (Old Number 52.2.2) 
The American Library Association urges all publishers, including the government, to use 

recycled paper for publications normally issued on nonpermanent paper and urges librarians to 

dispose of discarded paper so that it is available for recycling. 

B.8.4 School Library Media Programs (Old Number 52.2.3) 

B.8.4.1 Instruction in the Role of Libraries in Teacher Education (Old Number 52.3) 

The American Library Association and the American Association of School Librarians Division 

recommend instruction in the role of libraries and the use of information resources as an 

integral part of all teacher education programs.  

B.8.4.2 The School Library Media Program (Old Number 52.3.1) 
The purpose of the library media program is to ensure that students and staff are effective 

users of ideas and information. Within the program, the school library media specialist serves 

as an information specialist, teacher, and instructional consultant. 

B.8.4.3 School Library Media Programs: Materials Selection Policy Statements (Old Number 
52.3.2) 
The American Library Association recommends that every school district have a written 

materials selection policy-formally adopted by the school board that includes criteria and 

procedures for the selection and reconsideration of resources, following the principles of the 

Library Bill of Rights. The Association recommends that each school building have its own 

collection development plan that supplements the district selection policy and provides 

specific guidelines for developing the school’s collection.   

B.8.5 Confidentiality of Library Records (Old Number 52.4) 

B.8.5.1 The Rights of Library Users and the USA PATRIOT Act (Old Number 52.4.1) 
The American Library Association opposes any use of governmental power to suppress the 

free and open exchange of knowledge and information or to intimidate individuals exercising 

free inquiry. All librarians, library administrators, library governing bodies, and library advocates 

are encouraged to educate their users, staff, and communities about the process for 

compliance with the USA Patriot Act and other related measures and about the dangers to 

individual privacy and the confidentiality of library records resulting from those measures. (See 

"Policy Reference File" The USA PATRIOT Act and Related Measures That Infringe on the 

Rights of Library Users: 2002-2003 CD #20.1 - PDF, 8 pgs) 

 

 

 

 

 



ALA Policy Manual Section B 

 

ALA Policy Manual Section B, Page 66 

 

 









ALA Policy Manual Section B 

 

ALA Policy Manual Section B, Page 70 

 

 

11. Promoting networking and cooperation between libraries and other agencies, 

organizations, and advocacy groups to develop programs and services that are useful 

and relevant for people experiencing poverty.  

12. Promoting the implementation of expanded federal programs that acknowledge and 

address poverty. 

13. Promoting, supporting, and facilitating local community efforts to meet the needs of all 

community members, especially those experiencing poverty. 

14. Acknowledging the disproportionate rate at which poverty affects underserved 
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B.9 Library Personnel Practices (Old Number 54) 

B.9.1 Library and Information Studies and Human Resource Utilization: A Statement of Policy 
(Old Number 54.1) 
To meet the goals of library service, both professional and supportive staff are needed in 

libraries. Thus, the library occupation is much broader than that segment of it which is the 

library profession, but the library profession has responsibility for defining the training and 

education required for the preparation of personnel who work in libraries at any level, 

supportive or professional.  

 

Skills other than those of library and information studies also have an important contribution 

to make to the achievement of superior library service. There should be equal recognition in 
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4. 
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3. A sufficient degree of economic security to make employment in the library attractive to 

men and women of ability. 

4. The opportunity for the library employee to work without fear of undue interference or 

dismissal and freedom from discharge for racial, political, religious, or other unjust 

reasons. 

B.9.7 Inclusiveness and Mutual Respect (Old Number 54.7) 
The American Library Association values, respects, and welcomes the contributions and 

participation of all library workers. ALA actively promotes inclusiveness within the Association 

and communicates images and information about all types of library careers. ALA provides 

services and developmental opportunities for all library workers. 

 

The American Library Association affirms the importance of inclusiveness and mutual respect 

as essential for employee productivity, morale, and learning. Library employers that have 

developed respectful organizational cultures with inclusive language and developmental 

opportunities for all library workers should be recognized as models for others. 

 

(See “Policy Reference File”: ALA Policy on Inclusiveness and Mutual Respect, 2004-2005 ALA 

CD#49 - PDF, 4 pgs) 

B.9.8  The Library’s Pay Plan (Old Number 54.8) 

In order to assure equal pay for equal work, libraries should have a well-constructed and well-

administered pay plan based on systematic analysis and evaluation of jobs in the library. 

 

(See ‘‘Policy Reference File’’: The Library’s Pay Plan: A Public Policy Statement. - PDF, 4 pgs) 

B.9.9 Permanent Part-Time Employment (Old Number 54.9) 
The right to earn a living includes a right to part-time employment on a par with full-time 

employment, including prorated pay and fringe benefits, opportunity for advancement and 

protection of tenure, access to middle-and upper-level jobs, and exercise of full responsibilities 

at any level. 

 

ALA shall create more voluntarily chosen upgraded permanent part-time jobs in its own 

organization and supports similar action on the part of all libraries. 

B.9.10 Equal Opportunity and Salaries (Old Number 54.10) 
The American Library Association supports and works for the achievement of equal salaries 

and opportunity for employment and promotion for men and women. 

 

The Association fully supports the concept of comparable wages for comparable work that 

aims at levels of pay for female-oriented occupations equal to those of male-oriented 

occupations; ALA therefore supports all legal and legislative efforts to achieve wages for 

library workers commensurate with wages in other occupations with similar qualifications, 

training, and responsibilities. 
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B.9.17 Advertising Salary Ranges (Old Number 54.17) 
Available salary ranges shall be given for positions listed in any placement services provided by 
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B.9.21 Workplace Speech (Old Number 54.21) 
Libraries should encourage discussion among library workers, including library administrators, 

of non-confidential professional and policy matters about the operation of the library and 

matters of public concern within the framework of applicable laws.  

 

(See “Policy Reference File”: Resolution on Workplace Speech, 2004-2005 ALA CD#38.1 - 
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B.11 Public Relations (Old Number 59) 

B.11.1 Policy Objectives 


