




The digital environment provides expanding opportunities for everyone to participate in the 

information society, but individuals may face serious barriers to access. These barriers, often 

referred to as the digital divide, may include a lack of infrastructure for Internet connectivity, 

lack of tools (hardware or software), and lack of skills, knowledge, or means necessary to access 

digital resources.4 Libraries should be cognizant of the digital divide and work to minimize it as 

they provide access to digital resources for their communities. 

 

Digital resources, services, training, and networks provided directly or indirectly by the library 

should be readily and equitably accessible to all library users. American Library Association 

policies oppose the charging of user fees for the provision of information services by libraries 

that receive support from public funds.5 Libraries should develop policies concerning access to 

digital resources. These policies should be consistent with ALA’s policies and guidelines. When 

new digital resources are provided to library users, libraries have an obligation to provide 

equitable training opportunities to library users and workers in using those new resources. 

Training should also address privacy and security issues that accompany the use of digital 

resources and services. 

 

Information Resources and Access 

 

Libraries, acting within their mission and objectives, should support access to information on all 

subjects that serve the needs or interests of each user, regardless of the user’s age or the content 






